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Artificial intelligence to 
enhance every day



The numbers:

We are Australasia’s 
largest privately-owned 
ICT company.

Founded in 1965
delivering value to customers 
across AU/NZ.

Over 7,000 staff

180 services
That span across build, 
connect, secure and run.

21 locations
across Australia, Aisa  and New 
Zealand.

1,200+ experts
in Application Services, spanning 
most modern technologies.

Six core values
guide us in everything we do.Gives us capability and 

experience.

Who is Datacom?



50+ staff
Based from our regional office.

40+ Years
Looking after customers in the Nelson region.

Our Regional Commitment

Connected to our community. 
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Bringing strategic thinking and technical experts to guide you

Value in people, AI Powered Future

Human Centric Design

Continuous partnership

Ethical Stewardship

Practical Innovation
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“OK Google”“Hey Siri”

AI is 



Machine Learning

Modelling + 
Prediction

Business Intelligence

Speech 
recognition

Deep learning 
systems

Medical imaging

Computer vision

Digital marketing

Content creation

Code generation

Creative tasks

Coding assistant

Customer service 
automation

Patient care 
systems

Autonomous 
decision-making

Self-driving 
vehicles

General robotics

Bridging digital and 
physical worlds

Real world 
automation

C
O

N
TE

X
T

TIME

D
IG

IT
A

L
P

H
YS

IC
A

L

PAST TODAY TOMORROW

A
n

a
ly

ti
ca

l A
I

P
er

ce
p

ti
on

 A
I

G
en

er
a

ti
ve

 A
I

A
g

en
ti

c 
A

I

P
h

ys
ic

a
l  

A
I

WHY AI, WHY NOW?

A short history of AI

AI's not new. The first iteration 
of AI started back in the 1950s 
with machine learning. Since 
then, the proliferation of AI 
and the types available have 
exploded and will continue to 
evolve quickly.
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Narrow AI General AI
Exists today Only exists as a 

concept or theory

Reactive
• Responds to the current state of the world

• No memory of the past and no planning for the future

Limited Memory

Theory of Mind

Self-aware
• Can remember past events and use this information to make decisions

• Cannot reason about the future or understand intentions of other agents

• Can understand the thoughts and intentions of other agents

• Can cooperate with other agents to achieve larger goals

• Evolved to have human-like intelligence and self-awareness 

Types of

We are here
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Empowering your team, not replacing 
them

Rising customer expectations

Managing business complexity

Rapid advancements

AI becoming easier to use

Powerful and affordable tech
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Why AI is easier to access?
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Operational

Backstage

Frontstage



Traditional AI 
(Task Orientated)

Agentic AI
(Goal Orientated)

.

We can split AI into two areas



So why is Agentic AI a 
game changer for 
business?



Practical examples - The changing 
landscape of SEO 

‘I want a quiet dishwasher for my family’ 



‘I want a quiet dishwasher for my family’ 

“I want a bosch dishwasher get me the links



Breaking down the Generative AI 
model mystery

Anthropic

Opus 4: Premium model for 
complex analysis
Sonnet 4: Balanced speed 
and capability

Research, writing, coding, 
business analysis

Open AI

GPT-4o: Multimodal (text, 
voice, vision)
GPT-4: Advanced reasoning 
and creativity

Content creation, customer 
service, education

Google

Ultra: Most capabile for 
complex taks
Pro: General-purpose 
business use

Data analysis, search 
integration, productivity
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Melbourne Comedy Festival

How do you connect 
audiences with comedians 
so that they discover 
undiscovered talent, 
allowing other comedians 
to rise in popularity.
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Getting ready for AI: Start with your day

01 0302

Identify the ”Shakers 
and movers”

Map your teams 
activites

Map your daily 
activities
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Getting started in your business

01 0302

04 06

Get the foundations 
right

Identify practical 
use cases

Information and 
data is key

Create proof of 
concepts

Dedicated AI 
capability

Design for scale
05
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